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Introduction

LGIS Group (“LGIS", “we", “our”, or “us”) values your trust and is committed to protecting your personal information.
This Privacy Policy explains how we collect, use, disclose, and safeguard information when you access our websites,
applications, and digital services (collectively, the “Services”). This Privacy Policy supplements any other notices or
agreements you may receive depending on your relationship with LGIS.

Information We Collect
We may collect the following categories of personal information:

e Personal Identification Information: Name, address, email address, phone number, and company name.

¢ Account & Profile Information: Username, password, and preferences.

e Transaction & Service Data: Information related to applications, transactions, service requests, uploaded
documents, or communications, deal information, claims, and other relevant information for service delivery.

e Device & Usage Information: IP address, browser type, device identifiers, usage behavior, and interaction with
our services.

e Cookies and Tracking Technologies: We use cookies, pixels, and similar technologies to collect data about
user activity and improve our services.

How We Use Your Information

We use your information for purposes such as providing and managing our services, processing transactions and
requests, communicating with you, including customer support, sending updates, marketing communications, and
offers.

Additionally, we use it to improve our systems, services, and user experience, detect fraud, enhance security, and
comply with legal and regulatory obligations. We may also use anonymized or aggregated data for analytics and
business improvements.
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Sharing of Information
We may share your information with:

¢ Service Providers: Third-party vendors who assist in operations such as hosting, analytics, marketing, or
technical support.

e Business Partners: Partners involved in delivering products or services to you.

¢ Legal Authorities: When required by law, regulation, or legal process.

¢ Business Transfers: In connection with mergers, acquisitions, or asset transfers.

We do not sell your personal information without consent, unless permitted by applicable law.

Cookies and Tracking Technologies
LGIS uses cookies and similar tools to understand user behavior, improve performance and functionality, and
deliver personalized content and advertisements. You may control cookies through your browser settings.

Data Security
We implement reasonable administrative, technical, and physical safeguards to protect your information.
However, no system is completely secure, and we cannot guarantee absolute security.

Your Rights & Choices

Depending on your jurisdiction, you may have rights to access your personal information, request corrections or
deletion, opt-out of marketing communications, restrict or object to certain data processing. You may exercise
your rights by contacting us using the details below.

Data Retention and Legal Exceptions
Our Services are not intended for children under the age required by applicable law. We do not knowingly collect
personal data from children.

Third-Party Links
Our Services may contain links to third-party websites. LGIS is not responsible for the privacy practices of those
external sites.

International Data Transfers
Your information may be processed in countries outside your jurisdiction, which may have different data
protection laws. Typically, server providers may have data centers in North America and Western Europe.

Changes to This Privacy Policy
LGIS reserves the right to update this Privacy Policy at any time. Changes will be effective upon posting. Continued
use of the Services constitutes acceptance of the updated policy.

Contact Us
If you have any questions about this Privacy Policy or your personal information, you may contact us at:

LGIS Group
David Eichenblatt
Atlanta, Georgia 30326

deichenblatt@Igisgroup.com
(404) 229-5888
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